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This guide is not an official policy manual. Its 
purpose is to inform the applicants and customers 
of New Hampshire's Vocational Rehabilitation (VR) 
program about their rights and responsibilities as a 
VR customer. It is written to be useful regardless 
of future changes to regulations or state rules. 
Contact CAP or your VR counselor for more 
specific information or to review current policy, 
rules or federal regulations. 

For a copy of this Guide in an alternative format 
such as Braille, cassette tape, or computer disk-
ette, please contact the Client Assistance Program. 
We are here to help you. 
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What is VR? 
The vocational rehabilitation (VR) program is one of 
the Nation’s oldest federal programs established by 
the Rehabilitation Act of 1973 (the Act). The VR 
program is also a full partner in the NH Works One-
Stop service delivery system. 

The mission of VR is to help people with disabilities 
prepare for, find and keep suitable employment. 

You will make “informed choices” during the VR 
process. VR will give you the information, 
assistance and support you need to understand 
how to make informed choice decisions. 

The VR choices you make at each step should be 
based on your informed choice and Vocational 
Rehabilitation requires your active involvement. 



What is Granite State Independent Living? 
Granite State Independent Living (GSIL) is a 
community-based organization. 

GSIL provides services and advocacy by and for 
persons with disabilities. 

Granite State Independent Living is non-profit and 
consumer-controlled. 

The goal of Independent Living is for individuals 
with disabilities to achieve their maximum potential 
within their families and communities. 

Independent Living Centers also work to assure 
access to housing, employment, transportation, 
communities, recreational facilities, and health and 
social services. 
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What is the Client Assistance Program (CAP)? 
The Client Assistance Program (CAP) is an 
advocacy program for persons with disabilities who 
are applicants or clients of Vocational Rehabilitation 
(VR) or Independent Living (IL) programs. 

CAP provides information on all services and 
benefits available under the Americans with 
Disabilities Act or Title I of the ADA to anyone. 

CAP targets its services and outreach to minorities 
and other unserved or underserved populations. 

CAP provides advocacy and a forum to air 
grievances for consumers of VR and IL services. 

CAP has the right to decide how to best serve the 
individuals who want CAP services. This means 
that CAP is not required to provide every service to 
every individual. 

CAP makes decisions after considering the facts 
and merits of each case, the needs of the client, 
and the available resources. 

Contact CAP if you want help with Vocational 
Rehabilitation or Independent Living services or 
benefits. All CAP services are free. 
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What is in this Guide? 
The guide contains general information about the 
Vocational Rehabilitation process, procedures and 
services to help you understand: 

• Eligibility for services 

• The VR process 

• Your rights as a consumer 

Who is this Guide for? 
This Guide is for people who: 

• Plan to apply for VR services 

• Are already VR customers 

• Are friends or relatives of VR customers 

• Are providing services to VR or VR customers 

• Are with agencies working with VR and VR customers 
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How can this Guide be used? 
•	 Review and read specific sections of the Guide that 

apply to you. 

•	 Use the DEFINITION OF TERMS to find the meanings of 
terms used such as INFORMED CHOICE. 

•	 If you have questions about anything in this Guide, 
contact: 

Client Assistance Program (CAP)


57 Regional Drive


Concord, NH 03301


Toll-free at 1-800-852-3405 or


(603) 271-2773 (Voice or TTY) or


e-mail: bhagy@gov.state.nh.us


CAP can provide free and confidential assistance, 
information, advice, investigation, mediation, and 
advocacy to VR applicants, customers, and their 
advocates. 
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State Vocational Rehabilitation Offices 
Vocational Rehabilitation has a Central Administrative 
Office in Concord and Regional Offices throughout the 
state. Listed in the back of the Guide are the locations 
and contact information for the NHVR Regional 
Offices. Contact the office closest to you for 
information on how to apply for services. You can 
also visit VR’s website for more information about 
VR. A copy of VR’s Policy Manual is available on their 
website. 

Vocational Rehabilitation 

Central Administrative Office 

78 Regional Drive. Bldg. 2 

Concord, NH 03301 

271-3471 (Voice/TTY) 

800-299-1647 (Toll Free/Voice/TTY) 

www.ed.state.nh.us/vr 
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NH Works 
VR services are provided through the NH Employment 
Security (NHES) Resource Centers, a part of 
NHWORKS. NHWORKS career center sites are listed 
in the back of this Guide. Visit NHWORKS website at: 

http://nhworks.org/ 

US Government Disability Information 
A Federal website of disability-related government 
resources is available online. This website provides 
information and links to information that you may find 
useful. Visit the Disability Information website online 
at: 

http://www.disabilityinfo.gov/ 
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Are You Eligible? 
In New Hampshire, the Department of Education’s 
Division of Adult Learning and Rehabilitation provides 
Vocational Rehabilitation (VR) services to eligible 
individuals who want an employment outcome. The 
Bureau of Blind Services (SBVI) is part of VR. 

VR provides those eligible with a variety of choices 
to get and keep their chosen employment. 

VR programs support principles of respect, personal 
responsibility, self-determination, informed choice 
and active and full participation in the pursuit of 
meaningful careers. 

VR also supports involvement of families and 
advocates. 

VR may provide some services indirectly through 
various public and private agencies. 

VR supports all customers in the exercise of their 
informed choice including: 
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•	 Information and support necessary for you to make your 
own decisions throughout the VR process 

• Help in choosing what services you need 

• Information on qualifications of service providers 

• Flexibility in ways to get services 

• A well-documented case record of VR services 

Who is eligible? 

VR provides services without regard to race, 
language, gender, age, national origin, religion, 
disabling condition, marital status, type of 
employment, source of referral, particular service 
needs, or how much it will cost. 

There is no residence requirement based on how long 
you have lived in the state and no age limit for 
eligibility. 

Eligibility Factors 

You are presumed eligible for VR services if: 

•	 You have a physical or mental impairment that is an 
impediment to employment 

•	 You can benefit from VR services in terms of an 
employment outcome 

• You require VR services to get or keep gainful employment 
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• You qualify for or receive SSI and/or SSDI benefits 

•	 A VR Counselor determines you want and need VR 
services 

• You are a student in transition from school to work 

Employment Outcome 

"Employment Outcome" means getting and keeping full-
time or part-time work. Employment outcome includes 
the following vocational goals: 

• Competitive work in the integrated labor market 

• The practice of a profession 

• Self-employment 

• Telecommuting 

• Home-based employment 

• Homemaking 

• Farm or family work 

• Supported Employment 

• Other gainful work 

VR will presume you can benefit from VR services 
unless it has clear and convincing evidence that you 
cannot benefit from services in terms of an employment 
outcome. 
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VR must do a further study called an "extended 
evaluation" before finding you ineligible for services. 

There is no time limit for an extended evaluation. You 
must be willing to agree to and sign an extended 
evaluation plan. The extended evaluation may include 
trial work. 

Trial work experiences include supported 
employment, on-the-job training, and other 
experiences using realistic work settings. 

For more details about extended evaluation see 
Status 06: Extended Evaluation on page 27. 
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Ineligibility Factors 

You may be found ineligible for VR services after a 
full consultation with VR if: 

•	 Your disability does not result in a substantial impediment 
to employment, or 

•	 You do not require VR services to prepare for, enter, 
engage in, or retain gainful employment, or 

•	 After conducting an extended evaluation, your counselor 
finds clear and convincing evidence that you cannot 
benefit in terms of an employment outcome. 

VR has 60 days from the date your VR application is 
signed to determine if you are eligible. 

If VR decides that you are not eligible for services, 
they must notify you in writing or, if necessary, other 
appropriate mode of communication within 60 days 
from the date your application is signed. 
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The notice should give: 

• The reason you were found not eligible 

•	 Information about the Client Assistance Program and how 
to contact them 

•	 Information about your right to a review through an 
impartial due process hearing or voluntary mediation and 
how to request one 

• How to challenge any decision made by VR 

If you are found not to be eligible for services, VR 
should refer you to other programs that are part of 
the One-Stop service delivery system. 
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Understanding the VR Process 
You go through a number of steps in the VR process. 
VR uses a numbered system to track your progress 
in this process. This starts when you are referred for 
services. 

Each stage in the process is called a "status" and 
has a number. Changes to your status should always 
be documented in your file. You do not need to keep 
track of status numbers, but you may want to know 
what they mean. Following is an explanation. 

Status 00: Referral 

Someone referred to a VR office enters this status. 
Referrals to VR are placed in status 02 as soon as an 
application is completed and signed or services are 
requested. 

VR services can be requested verbally, by phone, 
fax, or e-mail. Whether referring yourself or someone 
else, try to provide the following information to VR 
when requesting services: 

• First and last name 

• Social Security number (if available) 

• Address 

• Date of birth 

• Sex 

• Disability 

• Phone number 

• Name of guardian or legal representative, if applicable 



Application Process 

VR should seek your informed choice from the 
beginning of the VR process. 

Informed choice allows you to participate in the VR 
process of planning, problem solving, decision-
making and identifying needed resources. 

Informed choice requires that information in the VR 
process be clearly communicated and understood by 
all. 

If you need assistance with informed choice, VR 
should help you to get the kind and amount of assist-
ance needed so you understand informed choice and 
how to exercise it. You should be able to understand 
all information you receive from VR. Be sure you 
have the appropriate support and assistance you 
need such as: 

•	 The skills and accommodations you need to exercise 
informed choice 

•	 Support and assistance of other individuals such as family 
or an advocate 

• Consumer empowerment training 

• The use of a self-discovery or self-management tool 
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When you request an application for VR services, 
you may be asked to attend an Orientation Session 
at your local VR office to learn about the VR program 
and procedures. 

VR will give you release of information forms to fill 
out to obtain your personal information and to 
describe your current general health, your disability 
and how it affects your ability to work. 

VR will ask your help in gathering copies of any existing 
medical reports and copies of records from: 

• Social Security Administration 

• New Hampshire Department of Health and Human Services 

• Department of Education officials 
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Meeting your VR Counselor/Team 

Once the necessary information is collected, a 
qualified VR counselor who is trained in rehabilitation 
counseling, will contact you for an appointment. 
He/she or a group of counselors will work with you 
throughout the VR process. 

You should complete, sign, and date an application 
form provided by VR at your first meeting. Once VR 
has your signed application, they will determine if 
you are eligible for services within 60 days. 

Be prepared to explain how your disability affects 
your ability to work and to describe the help you 
need. 

If you have difficulty getting to your local VR office 
because of your disability, be sure to discuss your 
needs with a VR counselor or the Client Assistance 
Program. 
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Status 02: Applicant 

When VR receives your signed application, you 
become a Status 02 applicant. You will receive your 
application at your initial personal interview with your 
VR counselor who will: 

• Explain VR services and the importance of informed choice 

•	 Offer guidance to help you exercise informed choice 
throughout the VR process 

•	 Ask about your disability, work history, education and 
financial status 

• Inform you of your rights and responsibilities 

• Answer questions you may have 

Your VR counselor will now begin to collect your 
existing medical and educational records and reports. 

Duration of application process 

VR must tell you within 60 days of the date you 
signed your application whether you are eligible for 
services. VR should notify you in writing of the 
eligibility decision. 
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If VR has not notified you within 60 days whether 
you are eligible for services, they must ask for your 
written agreement for more time to make this 
determination. 

VR may provide services during this 60-day period 
based on an interim eligibility determination. If an 
interim eligibility determination is made, the final 
eligibility decision must be made within 60-days. 

If more than 60 days have passed and you have not 
learned whether you are eligible, contact your VR 
counselor and the Client Assistance Program. 

Assessments 

For the most part, your VR counselor will use 
existing information to determine if you are eligible 
for services, including: 

• Information provided by you and your family 

• Counselor observations 

• Education records 

• Information and determinations made by other agencies 

Another way to find out about you is to evaluate 
you. These evaluations are called "diagnostics” or 
"assessments.” You should participate in decisions 
made regarding assessment services. 

25




To evaluate you, information from other people who 
know you such as employers and doctors may be 
needed. If this kind of information is needed, you will 
be asked to sign a release of information form. 

The assessment process to determine eligibility 
should be completed within the 60 days of when you 
signed your VR application. 

If additional assessment services are needed to 
determine your eligibility and priority for services, 
you will not be asked to pay for them. For example, 
you may need an assistive technology (AT) assess-
ment to see if any type of equipment or device 
(communication aid, wheelchair, etc.) could help you 
overcome barriers to employment. 

All the information and assistance you need to make 
decisions about the assessment process and your 
employment outcome should be provided. 

Once you are found eligible, your VR counselor may 
need more information. Some specific evaluations 
may be suggested. These assessments may include: 

•	 Medical examinations such as needed general physical or 
specialist exams and vision or hearing tests 

26




• Psychological evaluations 

• Vocational assessments of interests and work skills 

• Provision of trial work experiences 

Status 06: Extended Evaluation 

Sometimes a VR counselor cannot decide whether 
you will benefit from VR services in terms of 
employment. Rather than find you ineligible, the 
counselor may place you in "extended evaluation." 
During this time, you are eligible for all VR services 
available to someone who has already been found 
eligible. 

Anyone in extended evaluation status should have an 
Individualized Plan for Employment (IPE). During an 
extended evaluation, your IPE should be renewed 
every 90 days. 

Status 08: Closure from previous statuses 

If VR closes your file from Status 00 (someone 
referred), 02 (applicant) or 06 (extended evaluation), 
to Status 08, you have been found ineligible for VR 
services. 

If your file is being closed as Status 08, VR should 
fully discuss this decision with you. VR must: 
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•	 Send you a written notice, or other appropriate 
communication that you can understand, of the decision to 
close your case. 

•	 Provide the reason for the closure and notice of your right 
to appeal the decision and a description of services 
available from the Client Assistance Program and how to 
contact CAP. 

If you were determined ineligible for services from 
VR based on a finding that you are incapable of 
achieving an employment outcome, VR should refer 
you to other programs that are part of the One-Stop 
service delivery system and to local extended 
employment providers. 

If you request a review by VR of their determination 
that you are ineligible for services because you are 
incapable of achieving an employment outcome, they 
must review their decision within 12 months and 
then annually. 
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Status 10: Certified Eligible for Services 

When your case moves into Status 10, it means that 
you are eligible for VR services and it is time to 
develop your Individualized Plan for Employment 
(IPE). 

You should receive written notification of any 
eligibility decision. You should be provided with 
information to assist you in understanding that 
decision and exercising informed choice. VR should 
have written policies and procedures that support 
your informed choice throughout the VR process. 

Except for assessment services, and interim eligibility 
services, most VR services are provided after your 
IPE is completed. Not everyone requires the same 
services. 

Services are designed to meet your unique needs. 
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Services 
VR has written policies and procedures covering all 
VR services. You should be able to choose services 
from any qualified provider. 

VR should respond to your questions and calls in a 
timely manner and help you exercise your informed 
choice. 

VR can provide one or more of the following 
services: 

•	 Vocational guidance, counseling, and referral including 
information about services from other agencies, the State-
wide One-Stop System and the Client Assistance Program. 

•	 Information and assistance in the exercise of informed 
choice and where to get support services for those who 
need help to exercise informed choice 

•	 Education regarding possible service providers, types of 
services offered, and information on vouchers and the 
Ticket to Work Program 

•	 Assessments by qualified personnel to determine eligibility 
and Vocational needs, including rehabilitation technology 
assessments 
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•	 Job search, placement and retention services, personal 
assistance services, follow-up and follow-along services 
and specific post-employment services to help you in 
maintaining, regaining or advancing in employment 

•	 Vocational and other training services, including personal 
and vocational adjustment training, apprenticeship 
programs, post-secondary education, books, training 
materials and services to family members of such 
individuals if necessary for rehabilitation 

•	 Physical and mental restoration services, including, but not 
limited to, corrective surgery or therapeutic treatments, 
hospitalization, prosthetic and orthotic devices, eyeglasses 
and visual services, diagnosis and treatment of mental and 
emotional disorders 

•	 Maintenance for additional costs incurred while participat-
ing in rehabilitation 

•	 Interpreter services and note-taking services for individuals 
who are deaf 

•	 Reader services, rehabilitation teaching and orientation and 
mobility services for individuals who are blind 

•	 Occupational licenses needed to start or operate a small 
business; tools, equipment, initial stocks and supplies 

•	 Transportation in connection with the provision of any VR 
services 

•	 Vehicle purchase or modification to support an objective or 
goal of the IPE subject to financial need 

• Home modification services subject to financial need 
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•	 Telecommunications, sensory and other technological aids 
and devices. 

• Rehabilitation technology services 

•	 Transition services that promote the accomplishment of 
long-term rehabilitation goals and intermediate 
rehabilitation objectives 

•	 On-the-job or other related personal assistance service 
provided while receiving other services from VR 

• Supported employment 

•	 Technical assistance, consultation and management 
services for self-employment and telecommuting goals or 
establishing a small business operation, including 
occupational licenses, tools, equipment, initial stocks and 
supplies 

•	 Other goods and services that VR can reasonably expect 
may benefit an individual with a disability in terms of 
employability, including modification of a home and 
purchase and/or conversion of vehicles. 

• Post-employment services 
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Limitations on Services 
There are limitations to some of the services listed 
above: 

•	 Personal assistance services are provided to help 
individuals to perform daily living activities on or off the 
job site. They are provided only if other VR services are 
being provided 

•	 Transportation is a supportive service that contributes to 
the individual’s ability to participate in or receive the 
benefits of other VR services. Example: VR might pay for 
transportation costs to and from a training site. 

•	 Services to family members are provided only under 
certain conditions. If you want more details about this, 
contact your VR counselor or CAP. You and your 
counselor must agree about the specific services that you 
are to receive in order for you to meet your vocational 
goals. 

•	 Maintenance for additional cost incurred while participating 
in rehabilitation is limited. You and your counselor should 
discuss this if it applies to you. For example, a student 
who is receiving maintenance services such as room and 
board may be eligible to receive such services only while 
he/she is in school. 
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The Individualized Plan for Employment (IPE) 
The IPE is the most important document in obtaining 
VR services. You develop your IPE after you are 
found eligible for VR services. 

Your Counselor should give you all the information 
about options for developing your IPE in writing and 
in your own language. 

Your IPE lists the specific services you need to reach 
your vocational goal and shows who will provide or 
pay for each service. Only those services included in 
your IPE may be provided. 

You or someone you choose may develop all or part 
of your IPE with or without the assistance of VR. 
Your IPE must be a written document prepared on 
forms provided by VR. 

You should be given all the information and support 
services you need to help you to exercise your 
informed choice. 
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You should participate fully in making decisions 
regarding: 

• The options for developing your IPE 

•	 How much technical assistance you need to exercise the 
various options 

•	 The extent to which family members and others are to be 
involved in the IPE planning process 

• The selection of employment outcome 

• VR services and other possible service providers 

• Service and employment settings 

• Methods for procuring services. 

You are entitled to help in developing your IPE. Some 
options for developing your IPE include help from: 

•	 A qualified VR Counselor employed by the State of New 
Hampshire 

•	 A qualified VR Counselor not employed by the State of 
New Hampshire 

•	 Other people, agencies and services that will help you 
reach your job goal. 

Additional information to help you develop your IPE 
should be provided including: 

• Information about what must be included in an IPE 

•	 Information explaining what financial obligations you may 
have, if any, under your IPE 
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•	 Information on help you can get with completing State 
forms required as part of your IPE 

•	 Any other information that you request or is necessary for 
you to develop your IPE. 

•	 Information about your rights, the appeals process and the 
Client Assistance Program (CAP) and how to contact CAP. 

• Information about due process hearings and mediation. 

Development of the IPE should begin as soon as 
possible once you are found eligible 

Assistive technology and personal assistance 
services should be included in your IPE. 

It is very important that you understand the IPE 
completely before you sign it. 

You may agree with some but not all of your IPE. 
You can request that the parts of the plan you agree 
with begin. 

You can use the appeal process to resolve the parts 
of the plan about which you and your counselor 
disagree. 
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Use the space provided on the form to write your 
comments explaining the parts you agree and 
disagree with. 

Once you and your counselor have signed your IPE, it 
becomes your responsibility to see that you reach 
your employment goal. VR is there to help you reach 
your goal. 

You may ask for CAP assistance at any time in the 
process. 

It is important to save your copy of your IPE for 
quick reference. Your IPE should be approved and 
signed by a qualified VR counselor employed in the 
State. 

Your IPE is flexible and can be amended any time, if 
your needs, goals or timetable changes. Both you 
and your counselor must sign an IPE amendment. 

You and a qualified VR counselor must review each 
IPE at least every 12 months 

Note: If you are concerned about delays in 
developing your IPE, contact your counselor or CAP. 
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Status 12: IPE Completed 

Your completed IPE will include: 

• Your specific employment outcome 

• Services needed to reach your employment goal 

• A description of who will provide your services 

•	 The qualifications of service providers and when available, 
consumer satisfaction information 

• The employment setting chosen 

• The settings chosen in which services will be provided 

• Costs of services, including who will pay these costs 

• Beginning and end dates of services 

• The date you expect to reach your vocational goal 

•	 Ways that your progress will be measured as you work 
toward your goal 

•	 Responsibilities you will assume in achieving your 
employment goal 

•	 VR’s responsibilities and the responsibilities of other 
entities as appropriate 

• Supported employment requirements, if appropriate 

• Post-employment services, if appropriate 
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Once you are eligible, you will have a signed copy of 
your IPE and receive services. 

You must receive written notice before VR services are 
ended. If you disagree and do not want services ended, 
you have the right to ask that services continue while 
you use the appeal process to register your 
disagreement. 

You may contact the Client Assistance Program to help 
you at any time in this process. 

Status 14: Counseling and Guidance Only 

If the primary service you need is counseling and 
guidance, your case will be placed in Status 14. Your 
counselor can provide information and support to help 
you: 

• Exercise informed choice 

• Adjust to your disability 

• Understand your options 

• Resolve problems that prevent you from working 

•	 Gather information about the job market and your work 
skills 

Status 16: Physical or Mental Restoration: 

Some people need medical services to reduce the 
effects of a disability. These services could include: 
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• Corrective surgery or therapeutic treatment 

• Medications 

• Prosthetic and orthotic devices 

•	 Eyeglasses and visual services including visual training or 
other special visual aids prescribed by qualified personnel 

• Psychiatric or psychological counseling 

• Dentistry 

• Nursing services 

• Other medical or medically related rehabilitation services 

Whenever you need physical or mental restoration 
services, your counselor may ask you to explore other 
or comparable benefits. 

For example, if you have private medical insurance, 
Medicare or Medicaid, you will be asked to seek 
coverage from those sources before VR will pay for 
physical or mental restoration. 

However, if you are "at extreme medical risk" (see 
Definitions of Terms on page 80) or may lose an 
immediate job placement, VR should not delay providing 
services because there may be other or comparable 
benefits. 
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Status 18: Training 

Many people require training to enter or re-enter the job 
market. Training can include: 

• Vocational or technical school 

• College or university studies including graduate school 

• On-the-job-training, including apprenticeships 

Graduate training could be provided in certain 
circumstances approved by the VR Director. 

In cases of post secondary education, VR will ask you 
to apply for any grants or financial awards through your 
school's financial aid office. 

VR cannot require that you take out a loan to pay for 
your education or related living expense while you are in 
school, but they will encourage you to do so. 

Status 20: Services Completed 

If you have received all the services identified in your 
IPE but you are not yet working, your case should be 
placed in Status 20. 

Status 22: Employed 

When you go to work, your case should be placed in 
Status 22. You should continue to contact your 
counselor if you need any additional services or if the 
job is not working out. 
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Status 24: Services Interrupted 

If something beyond your control happens to interrupt 
your plan and interferes with your ability to continue 
your plan temporarily, your case may be placed in 
Services Interrupted status. 

Your case is not closed. However, VR will suspend 
services until your IPE is amended, moving you out of 
this status. 

Status 26: Successful Rehabilitation 

When you have worked successfully in suitable 
employment for at least 90 days and you and your 
counselor agree that the outcome is satisfactory, your 
case may be closed as successfully rehabilitated. 

VR should let you know in writing when your case is 
being closed. You should have the opportunity to be 
involved in the decision to close your case. 

Even when your VR file is closed, you should contact 
VR if you need a service to keep your job or if your job 
ends. You should be told about post-employment 
services that are available to help you keep or regain 
your current job when necessary. 
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Case closure 
Some case closures are not the result of successful 
rehabilitation. For example: 

•	 VR might propose to close a case because an individual's 
physical or mental condition improves to the extent that 
there is no longer a medical condition that is a barrier to 
employment. 

• A case might be closed if VR cannot locate you. 

Your case may be closed at any point in the VR 
process. If VR plans to close your file at any time for 
any reason, you should receive a written notice telling 
you about the closure before it happens. 

You have the right to appeal a closure decision. Any 
time VR decides to close your case, they should give 
you information about impartial due process hearings, 
the right to voluntary mediation and the Client 
Assistance Program. 

You have the right to appeal a closure decision. Contact 
the Client Assistance Program if you have any questions 
or would like more information. 

43




Status 28: Closure After Services Begin 

If VR closes your file after you have received at least 
one service, it will be closed in Status 28. 

You should receive a letter about the closure. VR should 
advise you about your right to appeal and about the 
Client Assistance Program. 

Status 30: Closure Before Services Begin 

If VR closes your file before you have received at least 
one service planned in the IPE, your file will be closed in 
Status 30. You have the right to appeal this closure 
decision. 

Status 32: Post-Employment Services 

After VR ends services to you because you are 
"successfully rehabilitated”, other short-term services to 
help you maintain, regain or advance in your current job 
may be needed. Some examples of post-employment 
services are: 

•	 Your job is at risk because of conflicts with supervisors or 
co-workers and you need mental health services and 
counseling to maintain your employment 
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•	 Your job is eliminated through reorganization and new 
placement services are needed 

•	 Your employment is no longer consistent with your 
strengths, resources, priorities, concerns, abilities, 
capabilities, interests, and informed choice 

•	 You may decide to purchase a vehicle and need VR's help 
paying for the modifications necessary for you to drive the 
vehicle. 

Services must be related to your original disabling 
condition. Duration of services should be based on your 
individual needs. 

Post-employment services cannot be used for acute 
conditions or be used merely to increase your income. 

You may be asked to contribute to the cost of the post-
employment service if you are working and earning 
income. 
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Rehabilitation Technology 
The term rehabilitation technology includes rehabili-
tation engineering, assistive technology devices and 
services that help you overcome your disability in 
education, rehabilitation, employment, transportation 
and independent living. 

A device can be a piece of equipment that improves or 
helps your ability to function. A service can include an 
evaluation for a device or training to use it. Examples 
range from very simple items purchased at a store to 
those involving specialists and prescriptions. 

Please see the Terms section of this guide for a 
definition of Assistive Technology Devices and 
Services. 
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VR Sources of Qualified Personnel 

The following qualified agencies and businesses consult 
with VR to evaluate and recommend rehabilitation 
technology solutions for applicants and customers: 

•	 University of New Hampshire, Departments of Engineering 
and Physical Education 

•	 Crotched Mountain Rehabilitation Center, Driver Evaluation 
Program 

• Architects on contract with VR 

• Granite State Independent Living (GSIL) 

• VR Bureau of Blind Services, Technology Specialist 

•	 New Hampshire Adaptive Technology and Equipment 
Center (NHATEC) 

Who Shall Pay? 

Rehabilitation Technology Services are exempt from the 
comparable benefits provision in the Rehabilitation Act. 
This means that the law does not require VR to search 
for other available funding sources before paying for 
rehabilitation. 

VR acknowledges this provision in the law, but has 
made a statewide decision to use comparable benefits 
whenever possible to fund rehabilitation technology 
devices. 
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Examples of comparable benefits are Medicaid, 
Medicare, third party insurance and other available 
funding sources and grants. The purchase of devices is 
also subject to the VR financial needs policy. VR must 
maintain written policies explaining the way they 
determine financial need and specifically name the 
types of VR services subject to financial need tests. 
These policies must be applied uniformly to all VR 
customers. 

Note: If a rehabilitation technology device is required to 
establish your eligibility for VR, VR will not apply a 
financial needs test or pursue comparable benefits if 
doing so would delay the eligibility determination 
beyond 60 days. 
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Who can help? 

If you have questions regarding rehabilitation 
technology or need assistance in obtaining these 
services, you may want to contact: 

Client Assistance Program


Governor’s Commission on Disability


57 Regional Drive


Concord, NH 03301


(603) 271-4175


(603) 271-2773 (Voice/TTY)


1-800-852-3405 (Voice/TTY)


bhagy@gov.state.nh.us


or


The Protection and Advocacy Program on Assistive 
Technology at: 

The Disabilities Rights Center 

18 Low Avenue PO Box 3660 

Concord, NH 033023660 

800-834-1721 (Voice/TTY) 

NH RELAY: 1-800-735-2964 

(603) 228-0432 Voice/TTY) 

e-mail: drc@totalnetnh.net 
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Transition from School to Work 

If you are a student in special education classes you are 
eligible for transition services. 

Your IPE can be developed and approved when you are 
fourteen years old or as early as possible during your 
transition planning. At the latest, it should be in place 
by the time you reach sixteen years of age. 

Your IPE must contain statements of needed transition 
services and you should be informed of transition 
planning services available. 

High school students with disabilities should begin 
planning for vocational transition with a statement of 
transition service needs. Students or parents can start 
the process or can ask school personnel to refer the 
student to VR. 

If transition is your first experience with VR, you may 
want to understand how VR differs from the school 
district in the areas of eligibility, financial participation 
and decision-making. 
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The School District 

Provides special education services 

Pays for educationally related services 

Calls the written plan an Individualized 
Educational Plan (IEP) or an 
Individualized Transition Plan (ITP) 

Parents usually make decisions for 
their school-age children 

Must provide special education 
services until graduation or until 
student reaches 21 

VR 

Provides vocational services that are 
not the responsibility of the school 

May require financial contribution 
from the family or customer for 
certain services 

Uses a document called an 
Individualized Plan for Employment 
(IPE) 

Unless a person under age 18 has a 
legal guardian, the individual will sign 
forms and make decisions 

Services can be initiated at any age, 
but VR transition services should be in 
place by age 16 

In some school districts, VR counselors are located 
within the school. In others, VR has developed 
relationships with Local Education Agencies. 

In either case, a vocational rehabilitation counselor is 
a member of the transition team, along with school 
personnel and other individuals who are invited to 
help the student in making the best decisions for 
his/her future. 

If you have any questions or concerns about 
transition from school to work, contact the Client 
Assistance Program. 



Supported Employment 
The Supported Employment process begins when VR 
identifies you as an applicant who could work in 
supported employment. 

You and your VR counselor will develop your IPE, 
which describes the Supported Employment services 
to be provided. 

VR will arrange an on-the-job evaluation lasting up to 
four weeks. The evaluation helps everyone involved 
decide whether a particular job is appropriate and 
helps identify your training needs. 

The goal of supported employment is to find jobs for 
people with severe disabilities who have: 

• Not worked in the competitive job market, or 

• Had sporadic or interrupted employment, or 

•	 Chronic mental illness and need ongoing supports to 
maintain a job 

Extended Supports 
VR will pay for services needed for initial job 
assessment, job development, placement and training. 

Typically, Area Agencies or Mental Health Centers 
provide "ongoing" or "extended" supports. 

Extended supports are services an individual needs 
indefinitely to maintain a job. 



Training and support services may be provided on-the-
job or, for persons with chronic mental illness, off-the-
job. An example, of off-the-job support might be mental 
health counseling or a "job club” where people meet 
after work. An on-the-job support could be a job coach. 

VR typically provides only three months of training and 
support after an individual completes the assessment 
stage and is working. 

After three months, VR should assess the need for 
continued training. VR may continue funding longer 
than three months if necessary for the individual. 

The VR counselor can request that VR-funded training 
and support services continue for up to 18 months or 
more if special circumstances require it for job stability. 

The Supported Employment program in New Hampshire 
is a cooperative effort. 

VR has joint agreements with: 

• The Division of Mental Health and Developmental Services 

•	 Area Agencies (serving adults with a developmental 
disability) 

• Community Mental Health Centers 

• High Schools 
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These agreements outline the agency that will provide 
resources needed to find appropriate jobs and help 
people keep those jobs. 

The jobs are located in "integrated" settings. Integrated 
means that most co-workers are not people with 
disabilities. 

Note: If VR has closed your case and you need a 
specific service to keep your job and that service is not 
available through your extended services provider, you 
may request "post employment services" from VR. 

Should you or someone you know be unable to 
participate in the Supported Employment program you 
may contact the Client Assistance Program. 
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Independent Living Programs 
Not every individual with a disability is able to work. 
Independent Living (IL) programs provide services to 
all individuals with disabilities who may need 
assistance with their daily living at home and/or in 
the community. The purpose of the IL program is to 
maximize the independence, productivity, leadership, 
and empowerment of individuals with disabilities. 

Eligibility 

You may be eligible for services from the state IL 
program if you have a significant disability that impedes 
independence. Some services available are dependent 
on financial need. In New Hampshire Granite State 
Independent Living (GSIL) provides the following four 
core services: 

• Advocacy 

• Peer Support Counseling 

• Information & Referral 

• Independent Living Skills Training 

In addition, GSIL provides the following services to 
those who are eligible: 

• Home Modification 

• Accessible Transportation 

•	 Adaptive Aids and Equipment (i.e., orthotics, prosthetics, 
environmental controls) 

• Interpreters for Individuals who are Deaf 

• Service Coordination 



For information on any of these programs, contact: 

GSIL 

PO Box 7268 

21 Chenell Drive 

Concord, NH 033017268 

228-9680 (Voice/TTY) 

800-826-3700 (V/TTY) 

www.gsil.org 

GSIL has two satellite offices to better serve the 
disability community throughout the State: 

4461 Main Street 


PO Box 871 


Franconia, NH 035800871 


823-5772 (V/TTY) 800-588-5772 (V/TTY) 

100 Emerald St Suite B


Keene NH 03431


355-1208 (V/TTY) or 877-680-4826 (V/TTY)
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Independent Living Services for Older Individuals Who are 
Blind 

A statewide program of site based services for people 
who are elderly and blind (55 years of age and older 
and legally blind). Services include: 

• Peer Counseling 

• Rehabilitation Teaching 

• Low Vision Services 

• Orientation and Mobility 

For additional information on these services you may 
contact: 

Bureau of Blind Services 

78 Regional Drive Building 2 

Concord, NH 03301 

271-3537(V/TTY) 

800-299-1647(V/TTY) 

http://www.ed.state.nh.us/vr 
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The Statewide Independent Living Council (SILC) 
The Statewide Independent Living Council (SILC) 
develops and co-signs, along with the Director of VR, 
the State Plan for Independent Living, which identifies 
and sets priorities for services and activities in New 
Hampshire. 

For more information about the SILC, you may contact 
the Governor's Commission on Disability at: 

Governor's Commission on Disability 


57 Regional Drive 


Concord NH 03301 


271-2773 (V/TTY) 


800-852-3405 (V/TTY)


www.state.nh.us/disability
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Tips for Success 
If problems, concerns or questions arise, talk with your 
counselor, your counselor’s supervisor, or other member 
of your counseling team. If you have additional ques-
tions or concerns, you may contact CAP at any time. 
The follow suggestions may help you as you go through 
each stage of the VR process. 

Be informed 

This guide is designed to help you - use it! 

You have the right to ask as many questions as you 
need. 

Talk with your counselor to be certain that you both 
understand and agree on the contents of your IPE. 

If your goals or needs change, tell your counselor you 
want to amend your plan. 

Make sure that you know: 

• Your vocational goal 

• The specific services needed to reach your goal 

• The time frame needed to complete objectives 

• Who will provide or pay for each service 

Note any difference of opinion you have with your 
counselor in the space provided on your IPE. 

Be aware that you have a right to appeal any decision; 
ask for a copy of the appeal process rules. 



Be organized 

Keep copies of all correspondence, notes, records, and 
documents stored together in a notebook or folder. This 
will be a handy reference if you have a question for 
your counselor or CAP about any services or decisions 
made.. 

Be specific 

Be specific about identifying your concerns and 
explaining what you want or need. 

Ask your counselor's opinions and advice about how to 
solve any concerns and offer ideas for solutions. 

Give your counselor a reasonable amount of time in 
which to respond. 

When your IPE is amended to reflect any change, ask 
for a copy of the amendment. 

Be responsible 

All services paid for by VR must be pre-approved by 
your counselor. 

Do not expect to be reimbursed for any purchases or 
expenditures that were not approved in your IPE. 
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If you have difficulty getting in touch with your counselor 

VR counselors provide services to many people at the 
same time. That means that counselors often are 
involved in meetings, on the telephone, attending 
appointments or doing paperwork. 

Some VR offices are using a team approach to make 
sure you will not experience delays if one counselor is 
busy. 

If you call and leave a message for your counselor but 
have not heard from him/her in a reasonable time, you 
could take one of the following actions: 

•	 Ask the receptionist at VR to connect you with another 
counselor on your team 

•	 Ask when would be the best time to call or list a few 
times when it would be best for your counselor to call you 
back and leave the reason why you called 

•	 Ask for the names of the VR office Team Leaders and ask 
to speak with one of them if you have trouble reaching 
your counselor or if you need attention immediately. 

•	 If it is an emergency, let the receptionist or counselor 
know. (800) 299-1647 Voice/TTY) 

•	 Send a letter explaining what you need and why you called 
to talk with your counselor. 

•	 Call VR’s toll-free telephone number at its central office in 
Concord 1-800-299-1647 (Voice/TTY). 

61




Delays of all sorts 

There may be times when you need a service 
immediately, or you may not have received a service 
agreed to in your IPE. 

No one should have to wait for a necessary service. 

At these times, if nothing you have tried is working, 
contact the Client Assistance Program. 

State Rehabilitation Council (SRC) 
VR has a State Rehabilitation Council (SRC). The pur-
pose of the SRC is to involve customers, providers and 
other interested persons in an advisory and consultative 
capacity to the agency. 

If you would like to express any views or present ideas 
about customer needs to VR or would like to attend a 
SRC meeting, call VR at 1-800-299-1647 (Voice/TTY). 
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A Few Words About Money 

Financial contribution 

Although there is no financial eligibility test to qualify 
for VR services, you may be required to contribute to 
the cost of certain services once you have been found 
eligible. 

VR may ask you to provide information about your 
income, expenses, assets, and debts. 

VR must provide the following services at no cost to 
you: 

• Evaluation of rehabilitation potential 

• Counseling, guidance and referral services 

• Placement 

• On-the-job training and transitional employment training 

•	 Interpreter services for individuals who are deaf or hard of 
hearing 

• Reader and mobility services for individuals who are blind 

• Personal and work adjustment training 

Depending on your financial status, you may be asked 
to contribute toward the cost of certain services (other 
than diagnostic evaluations) during extended evaluation. 

Any information you provide about your financial 
circumstances is confidential. 

Federal law requires that VR search out "comparable 
benefits" or other resources such as agencies or groups 
that can pay for services before using VR funds. An 
example of a comparable benefit is medical insurance. 



If the search for comparable benefits would delay 
services to anyone at extreme medical risk or would 
jeopardize an immediate job placement, this rule does 
not apply. 

Benefits planning 

You may be worried about losing all or part of your 
disability benefits when you go to work. 

It is a good idea to plan for work by finding out the 
effect earned income will have on your medical and 
financial benefits. 

Many "work incentive" programs now protect people 
with disabilities from total loss of Social Security Dis-
ability Insurance (SSDI), Supplemental Security Income 
(SSI), Medicare and Medicaid. 

Your VR counselor may be able to help you plan ways 
to keep your benefits. You may also contact Granite 
State Independent Living, the Governor’s Commission 
on Disability or the Dollars and Sense Program for more 
information on benefits planning. 
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You should ask about: 

• Medicaid for Employed Adults with Disabilities (MEAD) 

A Medicaid coverage group that allows adults with disabilities 
to work to their fullest potential, save money, and still qualify 
for Medicaid. The program makes a person with a significant 
disability who is employed eligible for Medicaid. 

This means is that you can work, save money, and have the 
option to keep or get Medicaid coverage. 

• The Plan to Achieve Self Support (PASS). 

You are eligible for a PASS plan if you receive SSDI benefits 
and want to become eligible for SSI. 

You are eligible for a PASS plan if you want to maintain SSI 
eligibility when you work. 

The Plan to Achieve Self Support (PASS) is a method used to 
establish or maintain eligibility for Supplemental Security 
Income (SSI). It is a way to set aside funds for future or 
current uses that will help achieve a specific vocational goal. 

If you receive Social Security Disability benefits and are not 
now eligible for SSI, you may still be able to write a P.A.S.S. 

You can write your plan in consultation with whomever you 
want. Your plan must be approved by the Social Security 
Administration. 

A PASS plan initially lasts for 18 months. The PASS plan can 
be renewed for another eighteen months and again for twelve 
more. 

•	 Extended Period of Eligibility (EPE) if you receive SSDI 
benefits with or without Medicaid 
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•	 Impairment Related Work Expenses (IRWE) if you receive 
SSDI or SSI disability 

• Nine Month Trial Work Period if you receive SSDI benefits 

•	 Subsidies if you receive SSDI benefits, especially if you are 
involved in Supported Employment 

•	 Continued payment to individuals under a vocational 
rehabilitation plan (Section 301) if you receive SSDI or SSI 
disability benefits 
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Your Rights as a Vocational Rehabilitation Customer 
VR makes certain guarantees to you as an applicant or 
customer, including the right to: 

• Confidentiality 

• Informed choice regarding available services 

• Courteous, respectful treatment 

•	 Services provided without regard to race, language, 
religion, sex, sexual orientation, age, national origin or 
disability 

• Review your VR file 

•	 Receive advance, written notice before VR ends a service 
identified in your IPE before its scheduled completion date 

•	 Ask that a service continue while the proposal that it end 
is reviewed 

•	 Obtain written decisions from VR with an explanation and 
a notice of appeal rights 

• Appeal any decision made by staff of VR 

•	 Making decisions regarding development of your 
Individualized Plan for Employment (IPE) 

•	 Make decisions for yourself if you are age 18 or older and 
do not have a legal guardian 

•	 Expect that VR programs and services are accessible and 
barrier-free, including documents and correspondence in 
your preferred choice of format: Braille, large print, 
computer diskette, etc. 
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Your Right to Appeal 

As an applicant for or customer of VR services you 
have the right to appeal if you disagree with any 
decision made by anyone in the system about providing 
or denying services. 

If you request an appeal, VR is required to provide you 
with information about the following: 

• Free assistance from the Client Assistance Program 

• The voluntary mediation process 

• The Fair Hearing process 

If you need an interpreter, or a reader, or require 
transportation, VR must pay for these services. 

It is best to notify VR of any need for an 
accommodation when you request an appeal. 

You have the right to review your case file. When you 
have a representative or attorney working for you, he or 
she can review your file on your behalf by presenting an 
authorization for release of information, signed by you. 

You have the right to choose which appeal option you 
would like to pursue. The staff of CAP is available to 
discuss these options with you. CAP can answer your 
questions about the appeals process and advise you 
how to proceed. 

NOTE: VR will attempt to resolve conflicts informally or 
through mediation with a third party who is not directly 
involved with the issue. If you choose this option, you 
have the right to representation during the appeal 
process. 



The Appeals Process 

You can request an appeal either in writing or orally if it 
is impractical to submit a written appeal. Direct your 
request to your VR counselor. 

You should also notify the VR Central Administrative 
Office in Concord about your request. 

The best way to ensure that VR promptly deals with 
your request is to: 

• Make a written request 

• Send the request to your VR counselor, and 

• Send a copy of the request to 

Director


Central Administrative Office


Division of Career Technology & Adult Learning


Vocational Rehabilitation Program


78 Regional Drive Building 2


Concord NH 03301
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Fair Hearings 

A fair hearing is a more formal appeals process, 
conducted by an Impartial Hearing Officer. 

The hearing officer who will hear your case is selected: 

• From a pool of qualified persons 

• On a random basis 

• By agreement between you and the Director of VR 

•	 If applicable, by agreement between your parent, guardian, 
advocate or authorized representative and the Director 

In New Hampshire, the hearing officers are lawyers who 
contract with the State Department of Education. 

Hearing Procedures 

CAP is available to discuss these procedures with you 
and to help you with the possibility of finding legal 
representation. 

During the hearing, you or your representative will have 
the opportunity to present your case, introduce 
evidence, and argue all issues involved. 

The proceedings are tape-recorded. 

You should receive notification of the hearing decision 
within 30 working days after the date of the 
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VR Director review 

The Director of VR may review the decision of a hearing 
officer. 

If the Director decides to review, you will have the 
opportunity to submit additional evidence and 
information that you feel may affect the final decision. 

The Director shall notify you of the intent to review 
within 10 Days of the mailing of the hearing officer's 
decision. 

The Director may NOT overturn or modify a decision 
unless the Director concludes, based on clear and 
convincing evidence, that the hearing officer's decision 
is contrary to Federal or State law, including policy. 

Appeal of VR Director's decision 

You may want to appeal the decision made by the 
Director, following his review of the Hearing Officer's 
decision. If so, your appeal must be filed with the New 
Hampshire Supreme Court. 
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How The Client Assistance Program Can Help 
Every state that receives federal funds for a Vocational 
Rehabilitation program must have a CAP. 

In New Hampshire, the Governor's Commission on 
Disability administers the New Hampshire Client 
Assistance Program. 

It is CAP’s job to give applicants and customers of VR 
information and advice about their rights under the 
Rehabilitation Act (the Act) of 1973, as amended and 
Title I of the ADA. 

When it is appropriate to do so, the CAP may advocate 
for in their relationships with projects, programs and 
facilities to ensure the protection of their rights under 
the Act. 

In New Hampshire, programs funded under the Act 
include: 

• NH Department of Education 

•	 Bureau of Vocational Rehabilitation including the Bureau of 
Blind Services 

• Granite State Independent Living 
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The Client Assistance Program can 

•	 Provide Information and referral on disability-related issues 
to the public 

•	 Advise people of all benefits available under the Act and 
related Federal and State assistance programs 

•	 Assist VR customers and applicants with help necessary 
to ensure the protection of their rights under the Act 

•	 Advise State and other agencies of ways to improve VR 
performance 

The Americans with Disabilities Act (ADA) 

The CAP can provide information on the available 
services and benefits under Title I (Employment) of the 
ADA, with special regard for individuals unserved or 
underserved by vocational rehabilitation programs. 

Mediation 

Before pursuing administrative and legal remedies for an 
individual, CAP relies on mediation to the maximum 
extent possible. 

Limitations on Client Assistance Program activities 

CAP cannot help people pursue class action lawsuits. 
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When VR must advise you

Of the Client Assistance Program


VR must tell you about CAP at these times: 

•	 When you submit your application for VR services or other 
programs under the Act 

• When you receive a notice of ineligibility 

• On your Individual Plan for Employment (IPE) 

• When your case is to be closed. 

How to contact the Client Assistance Program 

The CAP's office is located at the Governor's 
Commission on Disability. Office hours are 8:00am -
4:30pm, Monday - Friday. You can contact the CAP by 
mail, telephone, e-mail or in person at: 

Client Assistance Program 

Governor’s Commission on Disability 

57 Regional Drive 


Concord, NH 033018518 


1-800-852-3405 toll free (Voice/TTY) 


603-271-2773 (Voice/TTY) 


FAX: 603-271-2837 

e-mail: bhagy@gov.state.nh.us 
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When to contact the Client Assistance Program 

CAP services are available to anyone seeking or 
receiving services under the Rehabilitation Act or Title I 
of the ADA. 

Contact CAP with any disability related questions. 

Contact CAP for Information and Referral services. 

Contact CAP to advise, assist, advocate, mediate, 
negotiate, and represent clients of VR and Independent 
Living. 

CAP services are free and confidential. 
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DEFINITIONS OF TERMS 
ADVOCATE — an individual who pleads the cause of 
another. 

APPROPRIATE MODE OF COMMUNICATION — Special 
adaptive aid and support to help you understand and 
respond to information. Some examples are interpreters, 
open and closed captioned videos, specialized tele-
communications services and audio recordings, Braille 
and large print materials, electronic format materials, 
augmentative communication devices, graphic 
presentations and simple language. 

AREA AGENCY — a nonprofit corporation that provides 
services to individuals with developmental disabilities in 
New Hampshire. There are 12 Area Agencies in the 
state, each providing services in a particular geographic 
area or region. 
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ASSESSMENTS — existing information and additional 
reports used by VR to decide if a person is eligible for 
VR services. Assessments are also used to help identify 
what services are needed. Assessments may include 
personality, interests, functional capacities, vocational 
aptitudes, intelligence level, educational achievement, 
work experience, interpersonal skills, employment 
opportunities and other data. Applicants or customers 
will not be asked to pay for the cost of assessments 
necessary to determine eligibility or continued eligibility 
for VR. 

ASSISTIVE TECHNOLOGY (AT) DEVICE — any item, 
piece of equipment, product or service which is 
specially made to assist people with disabilities in 
carrying out daily activities. AT devices may increase, 
improve or maintain capabilities. AT devices can be 
acquired commercially, modified, or customized. 

ASSISTIVE TECHNOLOGY SERVICE — any service that 
directly helps an individual with a disability choose, get 
or use an Assistive Technology service. These include: 

• Evaluation of needs 

• Providing for the acquisition of AT devices 

• Selecting, adapting, repairing or replacing AT devices 

•	 Training or technical assistance for an individual, or, where 
appropriate, his or her family 
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•	 Training or technical assistance for those who provide 
services to employ individuals with disabilities or are other-
wise substantially involved in the major life functions of 
individuals with disabilities 

CLEAR AND CONVINCING EVIDENCE — Evidence that 
cannot be disputed using the highest standard in our 
civil system of law and applied individually; i.e., well-
founded evidence. 

CLIENT ASSISTANCE PROGRAM (CAP) — an advocacy 
program administered by the Governor's Commission on 
Disability for those who are seeking or receiving 
services funded by the Rehabilitation Act or Title I of 
the ADA. CAP services include information and referral, 
mediation, negotiation and individual and systemic 
advocacy. 

COMMUNITY DAY PROGRAM — formerly known as 
SHELTERED WORKSHOP. A rehabilitation facility 
engaged in production or service operation that provides 
gainful employment as an interim step in the 
rehabilitation process for those who are not ready to 
work in the competitive labor market. These workshops 
may also provide jobs when employment opportunities 
do not exist in the competitive labor market. 
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COMMUNITY REHABILITATION PROGRAM — a 
program that provides or helps with the provision of 
medical services, prosthetic and orthotic testing, fitting 
and training, recreational therapy, physical or 
occupational therapy, speech, language or hearing 
therapy. 

COMPARABLE SERVICES AND BENEFITS — services 
and benefits available from a source other than VR, 
including the Employment Networks (EN’s) as part of 
the Ticket to Work program. VR counselors must find 
out whether comparable services and benefits are avail-
able from other sources for some of the services 
provided by VR. 

COMPETITIVE EMPLOYMENT — full or part-time work 
in the competitive labor market, in an integrated setting, 
with compensation at or above minimum wage. 

DOLLARS AND SENSE PROJECT — A grant project 
intended to increase the employment and self-
sufficiency of individuals receiving SSDI and SSI in the 
State of New Hampshire. 

EMPLOYMENT OUTCOME — getting and keeping full-
time or, if appropriate, part-time competitive employ-
ment in an integrated work setting or satisfying other 
vocational goals under the Act. 

NOTE: FOR A LIST OF VOCATIONAL GOALS 
INCLUDED IN THIS DEFINITION, SEE PAGE 16. 
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EXTENDED EMPLOYMENT — work in a non-integrated 
or sheltered setting for a public or private non-profit 
agency or organization that supplies compensation and 
any needed support services to prepare for competitive 
employment. 

EXTENDED EVALUATION — an evaluation period that 
can last up to 18 months during which time an 
individual is eligible for all services available to someone 
found eligible for VR. A decision to place an individual in 
extended evaluation occurs when an individual has a 
physical or mental impairment that is a substantial 
impediment to employment and a counselor is unable to 
make a determination that vocational rehabilitation 
services may benefit an individual in terms of 
employment outcome, due to the severity of the 
individual's disability. 

EXTREME MEDICAL RISK — a risk of substantially 
increasing functional impairment or risk of death if an 
individual does not receive medical services quickly. 

EXTENDED SERVICES — SEE ONGOING SUPPORT 
SERVICES 
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FAIR HEARING — Informal methods that a VR customer 
can use to review a grievance or concern about VR. In 
New Hampshire, the Department of Education conducts 
VR hearings that are presided over by Impartial Hearings 
Officers. 

INDEPENDENT LIVING PROGRAM (IL)— services 
authorized by an approved, individualized independent 
living plan. IL services enhance the ability of persons 
with severe disabilities to participate in their families 
and communities in the most independent and self-
directed manner as possible. The program is tailored to 
each person's needs enabling them to receive services 
to achieve or maintain independence or maintain 
employment. 

INDIVIDUAL WITH A DISABILITY—an individual with 
any disability (as defined in section 3 of the Americans 
with Disabilities Act of 1990 (42 U.S.C. 12102)). 

INDIVIDUAL WITH A SIGNIFICANT DISABILITY — 
someone who has a physical or mental impairment that 
is a substantial impediment to employment and can 
benefit in terms of an employment outcome from voca-
tional rehabilitation services and requires VR services to 
prepare for, enter or engage in or retain gainful 
employment. 
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INDIVIDUALIZED PLAN FOR EMPLOYMENT (IPE) — the 
customer's written vocational plan identifying: 

• Vocational goals 

• Rehabilitation objectives 

• Services needed to complete the objectives 

• Source of support for services 

• Time frames needed to complete objectives 

• Ways of measuring progress towards the goals 

INFORMED CHOICE — An ongoing process in which the 
customer and the counselor work together to gather 
and evaluate information. This information is used by 
the customer in making choices about goals and 
services that will lead to an employment outcome. 
Informed choice ensures that the customer, or if 
appropriate, the customer’s representative: 

•	 Has decision-making power and personal control in 
exercising informed choice 

•	 Participates in making decisions about the assessment 
process and selection of the employment outcome, 
services, providers and methods used to get services 

• Learns decision-making skills 

•	 Makes decisions in ways that are important for that 
individual 
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•	 Has all the necessary information to understand and 
consider the possible choices and the consequences of the 
choices 

•	 Has a range of options to choose from or has appropriate 
new options created 

•	 Takes personal responsibility for implementing the choices 
made 

IPE AMENDMENT — a way to add, modify or delete a 
service, goal or objective in an existing IPE. 

INTEGRATED WORK SETTING — a job site where co-
workers are both persons with disabilities and persons 
without disabilities. 

LOCAL WORKFORCE INVESTMENT BOARD (LWIB) – a 
group made up of local business, education entities, 
labor organizations, community-based organizations, 
economic development agencies, all One-Stop partners 
and other entities as determined by local officials and 
responsible for oversight of the LWIA. In New 
Hampshire, the State Workforce Investment Board acts 
as the Local Workforce Investment Board. 

MEDICAID FOR EMPLOYED ADULTS WITH 
DISABILITIES (MEAD) — allows people with disabilities 
to retain necessary health care and long-term services, 
while holding competitive jobs. 
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MEDIATION — a process with an unbiased third party 
who intervenes between conflicting parties. Mediation 
promotes reconciliation, settlement or compromise. 

NEGOTIATION — a way to try to settle a matter of 
dispute between people by talking about both sides of 
the problem. 

NH WORKS ONE-STOP CAREER CENTER SITE— 
accessible sites located at New Hampshire Employment 
Security offices, libraries, community colleges, 
Vocational Rehabilitation and Community Action offices 
throughout the state. One-Stops create a delivery 
system in neighborhoods where customers can access 
core employment services and be referred directly to job 
training, education, or intensive services. Intensive 
services are available to customers with disabilities and 
others who request additional assistance and are 
eligible for specific programs. Intensive services may 
include: 

• Comprehensive and specialized assessments 

• Development of individual employment plans 

• Group counseling 

• Individual counseling and career planning 

• Case management 

• Short-term, pre-vocational services 
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OMBUDSMAN — a person who receives complaints 
made about public agencies or officials and 
investigates those complaints. 

ONE-STOP PARTNER — A one-stop Partner is a local 
entity that is responsible for one or more workforce 
development programs required of the One-stop 
system. A One-stop Partner must support and 
participate in the One-stop system as documented in a 
memorandum of understanding (MOU) with the Local 
Workforce Investment Board. All One-stop Partners 
must be represented on the Workforce Investment 
Board. 

ON-GOING SUPPORT SERVICES and EXTENDED 
SERVICES —continuous or periodic job skill training 
services provided to enable a person to perform a job. It 
also means support services provided at or away from 
the work site for persons with chronic mental illness. 

POST-EMPLOYMENT SERVICE — a service provided to 
a VR customer to maintain employment any time after 
successful closure of their VR case. 

PROJECTS WITH INDUSTRY — a program designed to 
promote opportunities for competitive employment of 
people with disabilities which: 

• Provides appropriate placement services 

•	 Engages the talent and leadership of private industry as 
partners in the rehabilitation process 
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•	 Creates practical settings for job readiness and training 
programs 

•	 Secures the participation of private industry in identifying 
and providing job opportunities, the necessary skills, and 
training to qualify persons with disabilities for competitive 
employment. 

REHABILITATION TECHNOLOGY — the application of 
technology, engineering or scientific principles to 
eliminate or reduce barriers confronted by individuals 
with disabilities in education, rehabilitation, em-
ployment, transportation, independent living, and 
recreation. The term includes rehabilitation engineering, 
assistive technology devices, and assistive technology 
services. 

RELEASE OF INFORMATION — a written document 
signed by an individual granting permission to someone 
else to review and obtain copies of confidential 
information. 

SCOPE OF VR SERVICES — for a listing of the scope of 
services VR provides, see pages 23-25. 

STATE WORKFORCE INVESTMENT BOARD — the 
governing body overseeing implementation of the 
Workforce Investment Act. 
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SUPPORTED EMPLOYMENT — competitive work in a 
job where most co-workers are not people with 
disabilities with ongoing support services. Supported 
employment is for persons with severe disabilities who 
have worked competitively or whose work has been 
interrupted or sporadic because of a disability. It may 
also mean transitional employment for persons with 
chronic mental illness. 

TICKET TO WORK (Ticket) — A voucher issued by the 
Social Security Administration to SSDI and SSI 
recipients that can be used to obtain rehabilitation 
services from an Employment Network (EN). All 
Vocational Rehabilitation agencies and One-Stop 
Centers are ENs. The Ticket program was designed to 
remove barriers that previously influenced people’s 
choices between healthcare coverage and work. The 
Ticket program is voluntary and administered by 
MAXIMUS, Inc., a contracted program manager. 
Beneficiaries receiving Tickets are not required to 
participate in the program or go to work. They may 
choose to use the Ticket and contact any Employment 
Network of their choice to discuss services. A person 
using a Ticket will not be subject to the continuing 
disability review (CDR). 
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TRANSITION SERVICES — a coordinated set of 
activities based upon the person or student’s 
preferences and interests. Designed within an outcome-
oriented process which promotes movement from 
school to post school activities. Transition Services 
include post secondary education, vocational training, 
integrated and supported employment, continuing and 
adult education, adult services, independent living, and 
community participation. 

TRANSITIONAL EMPLOYMENT FOR PERSONS WITH 
CHRONIC MENTAL ILLNESS — temporary jobs in 
competitive and integrated settings with ongoing 
support services for persons with the most significant 
disabilities due to mental illness. 

VENDOR OR COMMUNITY REHABILITATION 
PROGRAM — someone who sells a rehabilitation 
product or service. In the Vocational Rehabilitation 
program, this refers to an agency or program paid by 
VR to provide a service to a VR customer. 

WORKFORCE INVESTMENT ACT of 1998 (WIA) — The 
national workforce preparation and employment system 
designed to meet the needs of both businesses, job 
seekers and those who want to further their careers. It 
is the most recent federal law to support business 
leadership in the workforce training process. 
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WORKFORCE INVESTMENT BOARD (WIB) – The 
governing body overseeing implementation of the 
Workforce Investment Act. 

WORKFORCE OPPORTUNITY COUNCIL (WOC) – 
Established by the Governor as the state’s workforce 
board under WIA because New Hampshire is a single 
workforce investment area state. The state plan 
includes both state and local requirements. 
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VOCATIONAL REHABILITATION REGIONAL OFFICES

SERVICES FOR THE BLIND AND


VISUALLY IMPAIRED

78 Regional Drive, Bldg. 2


Concord, NH 03301

271-3537 (Voice/TTY)


BERLIN REGIONAL OFFICE 
3 12th Street, Unit A 

Berlin, NH 03570 
752-2271 

CLAREMONT

542-1474 (Voice/TTY)


CONCORD REGIONAL OFFICE

2 Industrial Park Drive

Concord, NH 03301


271-2327 (Voice/TTY)


KEENE REGIONAL OFFICE

103 Roxbury Street

Keene, NH 03431


357-0266 (Voice/TTY)


KEENE HIGH SCHOOL

Arch Street


Keene, NH 03431

357-2311(Voice/TTY)


LACONIA

524-3960 (Voice/TTY)


LEBANON/HANOVER AREA 

20 West Park Street, Suite 219


Lebanon, NH 03766

448-5793 (Voice/TTY)


MANCHESTER REGIONAL OFFICE

361 LINCOLN STREET


MANCHESTER, NH 03103

444-8733 (Voice/TTY)


NASHUA REGIONAL OFFICE

25 Riverside Drive, Suite 102


Nashua, NH 03062

889-6844 (Voice/TTY)


PLYMOUTH 
536-1570 

PORTSMOUTH REGIONAL OFFICE

30 Maplewood Avenue

Portsmouth, NH 03801

436-8884 (Voice/TTY)


WHITE MOUNTAIN COOP SAU #35

65 Maple Street


Littleton, NH 03561

444-6843
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NEW HAMPSHIRE ONE STOP CAREER CENTER SITES

North Country


151 Pleasant Street, PO Box 159

Berlin NH 03570-0159

Tel: (603) 752-5500

Fax: (603) 752-5536


Connecticut River Valley

Washington Street/PO Box 180


Claremont NH 03743-0180

Tel: (603) 543-3111

Fax: (603) 543-3113


Greater Concord Area

10 West Street, PO Box 1140


Concord NH 03302-1140

Tel: (603) 228-4100

Fax: (603) 228-4353


Mt. Washington Valley

518 White Mountain Hwy

Conway NH 03818-2511


Tel: (603) 447-5924

Fax: (603) 447-5985


Monadnock Region

109 Key Road


Keene NH 03431-3926

Tel: (603) 352-1904

Fax: (603) 352-1906


Lakes Region

426 Union Avenue, Ste #3

Laconia NH 03247-2894


Tel: (603) 524-3960

Fax: (603) 524-3963


Lebanon Area

85 Mechanic Street


Lebanon NH 03766-1506

Tel: (603) 448-6340

Fax: (603) 448-6342


Littleton Area

551 Meadow Street


Littleton NH 03561-3615

Tel: (603) 444-2971


Greater Manchester Area

300 Hanover Street


Manchester NH 03103-4957

Tel: (603) 627-7841

Fax: (603) 627-7982


Greater Nashua Area

33 Pine Street


Nashua NH 03060-3285

Tel: (603) 882-5177

Fax: (603) 882-7955


Seacoast

2000 Lafayette Rd.


Portsmouth NH 03801-5673

Tel: (603) 436-3702

Fax: (603) 436-3754


Southern Rockingham County

29 South Broadway


Salem NH 03079-3026

Tel: (603) 893-9185

Fax: (603) 893-9212


Cocheco Valley

19 Webb Place


Dover NH 03820-2499

Tel: (603) 742-3600

Fax: (603) 749-7515


Cocheco Valley

243 Rte. 108


Somersworth NH 03820-1512

Tel: (603) 742-3600

Fax: (603) 749-7515


http://nhworks.org/woc/berlin.cfm
http://www.nhworks.org/woc/claremont.cfm
http://www.nhworks.org/woc/concord.cfm
http://www.nhworks.org/woc/conway.cfm
http://www.nhworks.org/woc/keene.cfm
http://www.nhworks.org/woc/laconia.cfm
http://www.nhworks.org/lebanon/cfm
http://www.nhworks.org/woc/littleton.cfm
http://www.nhworks.org/woc/manchester.cfm
http://www.nhworks.org/woc/nashua.cfm
http://www.nhworks.org/woc/portsmouth.cfm
http://www.nhworks.org/woc/salem.cfm
http://www.nhworks.org/woc/dover.cfm
http://www.nhworks.org/woc/somersworth.cfm


GUIDE TO 


NEW HAMPSHIRE'S STATE 


VOCATIONAL REHABILITATION PROGRAM 


Prepared by the 


Client Assistance Program 

Governor's Commission on Disability 

57 Regional Drive 

Concord, New Hampshire 03301-8518 

(603) 271-2773 (Voice/TTY) 

1-800-852-3405 (Voice/TTY) 

e-mail: bhagy@gov.state.nh.us 

This guide was prepared and printed 
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The United States Department of Education, 

Rehabilitation Services Administration. 

Printed in 2002 
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